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Quality Indicator Benchmark/Target > 75% > 85% > 50% > 85% > 90% > 90%
Teaching Hospitals

1 London Health Sciences Centre 214 181 85 76 41 15 56 27 39 77 69 50 35 17 18 85 65 70 40 61 80 46 60 45 81 34 2 61 82 30 25 8 6
2 *Ottawa Hospital, The 276 203 74 76 47 14 50 20 35 71 57 40 27 15 12 67 69 61 41 60 69 55 63 22 47 39 7 51 60 39 24 2 5
3 Sunnybrook & Women's College HSC, Toronto 128 111 87 79 59 8 44 15 29 60 58 43 32 20 12 78 60 66 34 86 88 41 85 30 62 39 1 59 70 34 29 2 6
4 University Health Network, Toronto 123 107 87 72 39 22 47 26 33 70 46 33 44 18 9 84 65 63 45 78 83 55 75 45 59 23 0 75 68 31 46 10 6

Teaching Hospitals Total/Average 741 602 81 76 46 15 50 22 35 71 59 42 34 17 13 78 64 65 40 68 80 49 67 34 62 35 3 60 70 34 29 5 6
Community Hospitals

5 *Chatham-Kent Health Alliance 211 164 78 77 55 15 38 19 27 64 48 35 27 10 12 30 51 64 28 44 90 46 10 90 0 93 7 90 8 12 0 6
6 Cornwall Community Hospital/Cornwall General 135 107 79 80 47 16 47 11 31 66 50 30 31 8 13 42 49 66 32 50 75 44 50 9 64 0 98 2 88 8 25 0 6
7 Grand River Hospital Corporation, Kitchener 135 120 89 78 44 13 63 25 32 82 68 50 28 24 21 58 65 67 34 83 36 31 89 56 21 21 69 31 12 0 4
8 Guelph General Hospital 131 111 85 77 42 14 50 14 34 72 48 39 30 17 13 76 67 81 40 88 50 20 48 42 20 37 40 30 12 0 6
9 Hawkesbury and District General Hospital 105 75 71 79 63 17 45 27 41 79 60 27 29 12 9 21 79 64 34 33 36 1 28 0 100 0 91 9 6 0 5

10 Hotel Dieu Hospital, St. Catharines 130 102 78 79 46 8 55 10 30 72 59 46 27 25 16 64 53 74 30 81 35 16 91 7 20 74 54 13 49 4 5
11 Humber River Regional Hospital, Toronto 117 97 83 77 47 7 47 15 36 64 30 20 31 18 8 66 56 73 21 30 78 35 33 0 21 51 2 47 34 37 15 1 4
12 Huntsville District Memorial Hospital 94 73 78 80 48 15 42 8 29 63 45 23 40 22 10 77 41 74 26 56 54 18 84 0 34 66 81 6 36 0 3
13 Huronia District Hospital, Midland 138 106 77 77 43 19 45 7 33 72 43 35 22 11 5 100 20 75 30 3 88 0 89 11 98 2 7 0 5
14 Joseph Brant Memorial Hospital, Burlington 135 120 89 75 48 9 63 31 29 78 58 46 49 28 17 57 60 72 18 67 84 14 63 8 60 37 3 60 23 8 23 0 7
15 Kirkland and District Hospital, Kirkland Lake 98 71 72 75 49 28 35 6 31 63 32 27 13 4 8 34 38 63 35 8 21 0 99 0 57 3 4 0 5
16 Leamington District Memorial Hospital 126 88 70 77 59 6 58 31 40 77 53 34 26 7 7 5 50 74 22 53 53 2 83 0 76 24 100 5 37 0 5
17 Markham Stouffville Hospital 133 107 80 79 60 7 54 20 31 76 47 36 24 6 7 34 59 72 31 100 50 0 78 25 8 65 47 31 11 0 5
18 *Niagara Health System 589 467 79 77 49 13 49 18 33 72 53 40 28 19 12 44 60 76 29 61 86 37 67 9 82 26 50 24 74 21 27 0 5
19 North York General Hospital, Toronto 131 112 85 80 43 9 53 28 37 72 54 38 37 22 15 81 62 59 41 61 70 65 63 1 50 46 0 54 63 30 17 1 5
20 Northumberland Hills Hospital, Cobourg 135 121 90 77 48 17 45 20 35 72 52 35 28 13 6 5 83 64 7 25 25 17 84 0 100 0 89 12 5 0 5
21 Perth and Smiths Falls District Hospital 134 102 76 80 59 15 40 18 22 58 51 40 25 11 11 30 73 69 23 56 88 9 56 12 60 0 100 0 93 5 8 0 5
22 Queensway-Carleton Hospital, Ottawa 130 98 75 80 52 18 41 7 27 61 45 30 23 11 10 16 30 69 34 22 51 20 6 73 43 30 32 3 6
23 Renfrew Victoria Hospital 52 39 75 76 54 15 41 15 38 74 44 21 33 5 5 15 50 56 36 13 63 0 100 0 95 5 5 0 5
24 Royal Victoria Hospital, The, Barrie 134 107 80 79 45 16 38 13 26 63 49 43 35 10 11 64 75 84 18 87 23 2 87 4 62 35 93 12 17 0 4
25 Bluewater Health/Sarnia General Hospital 129 101 78 74 55 18 43 19 35 73 55 37 22 7 12 40 23 55 28 17 17 5 95 0 65 34 98 3 32 0 5
26 Sault Ste. Marie General Hospital Inc. 128 109 85 76 46 11 52 17 41 77 48 28 22 15 26 34 36 70 37 50 64 50 17 76 20 50 29 75 25 19 9 4
27 Southlake Regional Health Centre, Newmarket 128 105 82 76 44 10 33 18 47 71 51 36 25 13 9 52 67 69 30 60 82 52 5 89 26 0 74 57 34 23 11 5
28 St. Joseph's General Hospital, Elliot Lake 87 69 79 72 41 17 38 14 26 64 67 45 19 3 16 17 75 80 15 23 23 33 76 0 100 0 79 30 0 0 5
29 St. Joseph's Health Centre, Toronto 126 103 82 80 50 17 50 17 29 71 44 33 36 23 7 52 57 72 32 89 40 21 51 49 0 51 55 32 38 8 6
30 St. Thomas-Elgin General Hospital 133 113 85 78 47 4 50 21 41 76 52 40 35 15 14 41 60 66 34 50 88 30 50 5 85 9 90 1 83 8 3 0 6
31 Temiskaming Hospital, New Liskeard 54 40 74 74 58 13 45 15 35 68 43 28 23 3 13 15 17 73 30 58 25 0 100 0 60 10 3 0 6
32 Thunder Bay Regional Health Sciences Centre 123 108 88 78 49 10 44 13 36 69 44 29 30 15 6 56 64 63 36 82 44 12 60 11 78 10 68 20 13 0 7
33 Tillsonburg District Memorial Hospital 131 115 88 77 54 11 48 12 39 69 40 30 23 17 17 41 66 64 25 50 76 30 50 20 81 43 57 0 64 30 9 0 4
34 Toronto East General Hospital 127 97 76 78 46 18 46 19 32 66 46 33 40 26 6 51 57 63 36 53 69 68 53 1 62 73 1 26 42 40 28 16 6
35 West Nipissing General Hospital, Sturgeon Falls 53 40 75 75 30 20 63 25 53 93 68 40 15 8 10 23 56 71 32 5 95 0 88 13 68 5 26 0 6
36 *William Osler Health Centre 316 262 83 76 48 10 56 18 44 76 50 40 28 13 10 69 60 70 23 47 88 39 48 7 69 61 25 14 62 43 15 0 7
37 York Central Hospital, Richmond Hill 128 104 81 80 53 5 46 16 31 69 51 36 42 20 10 57 66 59 27 73 78 38 75 15 83 23 13 64 69 37 27 2 7

Community Hospitals Total/Average 4,656 3,753 81 77 49 13 48 17 34 71 50 36 29 15 12 47 59 70 28 47 83 39 48 11 71 23 49 28 69 21 19 2 5
Small Hospitals

38 Campbellford Memorial Hospital 111 82 74 81 48 13 46 18 34 72 57 37 27 18 5 5 100 67 25 75 80 0 67 0 100 0 83 22 7 0 6
39 Carleton Place and District Memorial Hospital 48 36 75 78 56 22 19 8 31 58 61 33 25 6 11 11 75 66 31 22 65 0 100 0 91 6 18 0 5
40 Groves Memorial Community Hospital, Fergus 73 59 81 79 53 8 64 17 42 78 41 36 22 8 15 29 47 79 21 15 55 0 98 2 85 2 25 0 7
41 West Haldimand General Hospital, Hagersville 77 70 91 78 64 10 54 30 47 80 59 49 33 14 10 17 50 77 32 11 78 0 100 0 82 11 23 0 5

Small Hospitals Total/Average 309 247 80 80 55 13 49 20 39 74 54 39 27 13 10 15 57 73 27 71 77 76 10 67 0 100 0 84 11 18 0 5
Overall Total/Average 5,706 4,602 81 77 49 13 48 18 34 71 52 37 30 15 12 49 60 69 30 51 82 41 52 14 70 23 46 31 70 22 20 2 5

Hospital Groupings: Categories as per JPPC peer groups.  Multi-site corporations reported at the corporate level. * indicates multi-site corporation, participating sites are noted in Appendix B.   
Study Sample: The number of charts reviewed as part of the chart abstraction process.
Qualified: The number of charts in the study sample that met the EFFECT CHF inclusion criteria and Framingham CHF criteria.
PMH: Past Medical History
Medication Utilization: Individual hospital values suppressed where the number of all/ideal patients was less than 10 in a given hospital.
ACEI: Angiotensin-Converting Enzyme Inhibitor.
www.ccort.ca/effect.asp
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